
&+! ,-./.01.! 23456.013! 7043-,3-8! +3/! 19-6703/! :! 430274730./! 2.! 5/3! 2.+! ,+80! 2.! '&*+%!%"( $&(
,'%'-&#!%,(./,#( ,'%'-&#!%,( ',/)$( +8/! 458+./! /30! 2.! 8481867.013! 3;+7<813-73! ,8-8! .+!
=>=?"(@! AB#!'&)&C>*>(@>#!@&D#@=(%#E!!

%0 1/"',*%"($&(-2*3%#"'

40 -56789:;(&/!+8!,.-/308!FG/748!H5.!I8:8!4301-81823!8!1-8J9/!2.+!*#)=@(=()=&!+3/!K&@L>*>#K
2.!8/7/1.0478!H5.!,-./18!&"!D@&K=(%#@!:!H5.!.F.417J86.01.!/.!.045.01-.!-.<7/1-823!.0!+8!;8/.
2.!2813/!2.+!*#)=@(=()=&E!*+7.01.!H5.!4301-818!.+!/.-J7473!8!/5!1715+8-7282E

<0 =>?56@;(&+!1.--713-73!2.!+8!@.,M;+748!2.!D8086NE

A0 BCDCE5F59:5@(@(BCDCE5F59:5@(*CG@:69H@;!%.01-3!2.!9/1.!-5;-3!/.!.01.02.-N0!4363!'.0.F7478-73/
2.+! =>=?"(@! +3/! -.,3-1823/! ;8O3! +8! 67/68! 27-.447P0! FG/748! 2.+! =>=?"(@! Q6NR763! STE! "3/
'&)&C>*>(@>#K!,32-N0!<3U8-!2.!1323/!+3/!K&@L>*>#K!8!+3/!H5.!17.0.!2.-.4I3!.+!=>=?"(@!2.
430F3-67282!430!+3/!19-6703/V!430274730./!:!+767184730./!./18;+.4728/!.0!./1.!23456.013V!/7.6,-.
:!458023!/.!.045.01-.0!-.,3-1823/!.0!;8/.!2.!2813/!2.+!*#)=@(=()=&E

I0 !988(!CD6C:;(*.01-8+!2.!(/7/1.0478!2.+!D@&K=(%#@V!+8!458+!,5.2.!/.-!4301841828!8!+8!+G0.8!2.
81.047P0!1.+9F303!SWSXYZ[\E

J0 &G5HC>59K]!K.! 28! 458023! +8! .0F.-6.282! 81848! 8! 056.-3/8/! ,.-/308/! 2.01-3! 2.! 50!67/63
17.6,3!:!+5<8-!:!H5.!8F.41.!8+!=>=?"(@!A!#!'&)&C>*>(@>#!@&D#@=(%#V

L0 .9DHC>59K;!&/!+8!,-3,8<847P0!2.!508!.0F.-6.282!.0!F3-68!650278+E!:!H5.!8F.41.!8+!=>=?"(@
A!#!'&)&C>*>(@>#!@&D#@=(%#V

M0 .89D;!&+!,+80!2.!/.-J7473/!2.!8/7/1.0478V!3;O.13!2.!+8/!,-./.01./!*30274730./!2.!?/3E

N0 .:CCO5K6CDF59]! *58+H57.-! +./7P0V! .0F.-6.282! 3! 23+.0478! H5.! 8F.41.! 8+! =>=?"(@! A! #
'&)&C>*>(@>#!@&D#@=(%#V!43034728!3!03!278<03/174828!430!801.-73-7282!8!+8!F.4I8!2.!707473
2.+!/.-J7473E!D3-!+3!801.-73-V!8!4-71.-73!2.+!D@&K=(%#@V!03!/.!,-./18-N0!+3/!/.-J7473/!681.-78!2.
./1.!70/1-56.013!.0!/715847P0!2.!,-..R7/1.0478V!82.6N/!/7!/.!,-./.0180!+3/!/7<57.01./!/5,5./13/V
,3-!6.047308-V!,.-3!/70!+76718-!:!8!.01.-8!27/4-.47P0!2.+!D@&K=(%#@!/5!436,-3;847P0

P0 .:CK69H@:]!&+!,-3J..23-!2.!+3/!/.-J7473/!2.+!D"()V!8!/8;.-V!+8!.017282!D8086N!(/7/1.0478!KE(E
Q^(_%A!)36;-.!436.-478+TV!.017282!.R7/1.01.!:!J7<.01.!430F3-6.!8!+8/!+.:./!2.!+8!@.,M;+748
2.!D8086NE

4Q0 *CH(HC(.:@RCCH@:CK;(K.! 1-818! 2.! +8/! ,.-/308/! :! .017282./! H5.! F3-680! ,8-1.! 2.! +8! -.2! 2.
,-3J..23-./!2.+!D@&K=(%#@!,8-8!.F.413/!2.+!D"()V!+8!458+!,5.2.!/.-!430/5+1828!8!1-8J9/!2.+
*8++! *.01.-E! "8! @.2! 2.! D-3J..23-./! ,32-N! /.-! 6327F74828! .0! 458+H57.-! 636.013! ,3-! .+
D@&K=(%#@E

440 '60(1C@:SCK;("8!.017282(K1E!$.3-<./!'80`!E

%%0 ,T%/%,!%U#(,/(./,#

D8-8!.F.413/!2.!8F7+78-/.!8+!D"()V!.+!=>=?"(@!2.;.-N!436,+.18-!.+!C3-65+8-73!2.!(F7+7847P0!-./,.417J3V!3!
;7.0!84.,18-!/5!8F7+7847P0!,3-!6.273/!2.!4365074847P0!8!27/180478!18+./!4363V!,.-3!/70!+76718-/.!8V!8F7+7847P0!
,3-!1.+9F303V!43--.3!.+.41-P0743V!,+818F3-68!a.;!K1E!$.3-<./!.0!"G0.8V!.01-.!31-3/E!"3!,841823!03!./!50!
,-325413!2.!/.<5-3/!07!/.!.045.01-8!-.<5+823!,3-!+8!K5,.-701.02.0478!2.!K.<5-3/!:!@.8/.<5-3/!2.!
D8086NE!
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%%%0 &/&1%B%/%$,$;

K.-N0!.+.<7;+./!4363!=715+8-!,8-8!./1.!,+80! +8/!,.-/308/!68:3-./!2.!\b!8c3/V!H5.!/.80!4+7.01./!2.!K1E!
$.3-<./E!

%+0 .*&!%"(V(!,3B%"'(&#(&/('&*+%!%"

&+!,-.473!2.+!/.-J7473!/.-N!+8!/568!6.0/58+!./18;+.4728!2.!845.-23!8+!,+80!4301-81823V!704+5:.023!76,5./13E!
&0! 48/3! 2.! .F.4158-/.! 8+<508!6327F74847P0! /5/180478+! 2.! +3/! 19-6703/! 4301-84158+./! 2.+! D"()! Q,-.473V!
/.-J7473/V! 17.6,3/! 2.! ./,.-8V! ,-3J..23-! ,-7047,8+V! +G671./! :! -./1-744730./V! .01-.! 31-3/TV! K=E! $&#@$&K!
43650748-N!8+!=>=?"(@!274I3!486;73!801./!2.!H5.!.01-.!.0!.F.413!430!8+!6.03/!50!6./!2.!801.+847P0V!:!
.0!2823!48/3V!.+!=>=?"(@!,32-N!4804.+8-!/5!8F7+7847P0!/7!03!./15J7.-8!2.!845.-23!430!.+!3!+3/!486;73/E!K7!
03!/.!-.47;7.-8!4365074847P0!2.+!=>=?"(@!3!4804.+847P0!2.!/5!8F7+7847P0!25-801.!274I3!,+8U3!2.!50!6./V!
/.! .01.02.-N! H5.! I8! 84.,1823! +3/!486;73/E!)3! /.! 430/72.-8-N!6327F74847P0! /5/180478+! .+! 704-.6.013! 3!
27/670547P0!2.! +8!@.2!2.!D-3J..23-./V! +8!458+!,32-N!/.-!430/5+1828!.0! 1323!636.013!8!1-8J9/!2.+!*8++!
*.01.-E!

&0!48/3!2.!486;73!2.+!6.273!2.!,8<3!2.+!=>=?"(@!Q18-O.18!2.!4-92713!3!29;713TV!2.;.-N! -.,3-18-!274I3!
486;73!2.!706.27813!.0!458+H57.-8!2.!+8/!/545-/8+./!2.!K=E!$&#@$&KV!,8-8!+8!84158+7U847P0!-./,.417J8!
2.!+3/!/7/1.68/!2.!43;-3!E&0!48/3!2.!F8+18!2.!,8<3!2.+!,-.473!6.0/58+!,3-!458+H57.-!485/8V!704+5:.023!+8!
F8+18!2.!84158+7U847P0!801./!70274828V!3!/7!03!./!,3/7;+.!/5!43;-3!.0!+3/!6.273/!8513-7U823/!,3-!.+!=>=?"(@!
K=E!$&#@$&K!,32-N!.0!458+H57.-!636.013!,-34.2.-!430!+8!1.-670847P0!2.!+8!6.6;-./G8!2.+!=>=?"(@!/70!
-./,30/8;7+7282E!

+0 .*"!&$%3%&#-"(.,*,('"/%!%-,*()#('&*+%!%"

K70!,.-O57473!2.! +3/! -.H57/713/!./,.4GF743/! 70274823/!.0! +8!/.447P0! QD(@=&!%&"!*#)=@(=#T!/7<57.01.V!
458023!/.!-.H57.-8!+8!,-./1847P0!2.!+3/!/.-J7473/!,-.J7/13/!.0!./1.!23456.013V!.+!=>=?"(@(801./!2.!707478-!
458+H57.-!8447P0!3!.F.4158-!458+H57.-!,8<3V!2.;.-N]!

• K3+74718-! 8! &"! D@&K=(%#@! 8! +8! +G0.8! 1.+.FP0748! .R4+5/7J8! 2.! D"()! (K>K=&)*>(! K("?%! +8
8/7/1.0478!43--./,3027.01.E

• '-7028-! +8! 70F3-6847P0!H5.! -.H57.-8!.+!*8++!*.01.-V! 704+5:.023!/5/!2813/! 72.017F74817J3/V!036;-.V
4.25+8V!17,3!2.!18-O.18!3!45.018V!8/G!4363!.+!+5<8-!2302.!/.!.045.01-8!:!+8!4+8/.!2.!/.-J7473!H5.
,-.47/.E!&+!76,3-1.!2.!./18/!++86828/!1.+.FP0748/!/.-N!,3-!45.018!2.!&"!D@&K=(%#@E

• &+! *8++! *.01.-! J.-7F748-N! H5.! +8! 6.6;-./G8! 2.+! =>=?"(@! ./19! J7<.01.! :! 8+! 2G8! .0! /5/! ,8<3/
6.0/58+./E

• K.<57-!+8/!7027484730./!2.+!*8++!*.01.-!,8-8!+8!,-./1847P0!2.+!/.-J7473E

&+!=>=?"(@!A!#!'&)&C>*>(@>#!@&D#@=(%#!,32-N!/3+74718-!+3/!/.-J7473/!2.!/5!,+80!8!+8/!458-.018!:!34I3!
QZbT I3-8/!IN;7+./!,3/1.-73-./!8!/5!8F7+7847P0V!.R4.,13!.0!48/3!2.!.6.-<.0478!,-.J786.01.!8513-7U823/!,3-
.+!*8++!*.01.-E!)3!./18-N0!45;7.-13/!+3/!/.-J7473/!H5.!.+!=>=?"(@!A!#!'&)&C>*>(@>#!@&D#@=(%#!I8:8!
4301-81823V! <./1730823! :! ,8<823! ,3-! /5! 45.018! /70! .+! ,-.J73! 430/.01767.013! 3! 8513-7U847P0! 2.! &"!
D@&K=(%#@E!

+%0 '&*+%!%"'($&/(./,#

&+!D"()!43017.0.!+3/!/7<57.01./!/.-J7473/!2.!8/7/1.0478!,8-8!.+!=>=?"(@!A!#!'&)&C>*>(@>#!@&D#@=(%#!
.0! .+! N6;713! 1.--713-78+! 2.! +8!@.,M;+748! 2.!D8086NV!K7WC6@( 98(>@D6@(>XO5>@(Y( F9D65H9H(HC( CRCD6@K(
KCZ989H@K(CD(89(-9?89(HC('C:R5F5@K]!

\E =&"&^&%>*>)(]!!&"!D@&K=(%#@V!8!1-8J9/!2.!508!,+818F3-68!27<718+!2.!036;-.V!!23413-d+70.!!H5.
,.-671.! 8+! =>=?"(@!A! ?)!'&)&C&*>(@>#!@&D#@=(%#!430/5+18-! 430! 50!692743! <.0.-8+! 72P0.3
2./2.!+8!436327282!2.!/5!48/8!5!3F74708EV!8!1-8J9/!2.!L72.3!++86828/!3!*I81V!Q.0!82.+801.!e.+!K.-J7473fTE
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!

"8!D+818F3-68]!&"!D@&K=(%#@!!;-7028!508!,+818F3-68!23413-d+70.!2.!1.+.X430/5+18/!692748/!
Q.0! 82.+801.! +8! eD+818F3-68fTV! H5.! /.-N! 3,.-828! ,3-!692743/! <.0.-8+./! 72P0.3/! :! 8417J3/!
430F3-6.! 8! +8! +.<7/+847P0! ,8086.c8V! 2.;7286.01.! 48,8471823/! ,8-8! .+! 2./.6,.c3! 2.! +3/!
/.-J7473/!2.!1.+.!430/5+18/!692748/!Q.0!82.+801.!2.03670823/!4363!e%3413-./f!3!e^92743/fTV!
,8-8!3F-.4.-!8+!=>=?"(@!A!?)!'&)&C>*>(@>#!@&D#@=(%#!.+!/.-J7473!2.!430/5+18!!692748!
-.H5.-728!2./2.!458+H57.-!27/,3/717J3!.+.41-P0743!8J8+823!,3-!+8!,+818F3-68!(02-372!:B3!7#KE!!

&+!=>=?"(@!A!?)!'&)&C&*>(@>#!@&D#@=(%#V!2.;.-N!6801.0.-!508!45.018!2.!43--.3!
.+.41-P0743V!:!I8;7+71828!+8!8,+74847P0!3!,-3<-868!508!430.R7P0!8!701.-0.1!./18;+.!:!2813/!!

"8!D+818F3-68!704+5:.]!

8E D+818F3-68! ,8-8! %3413-./! H5.! ,.-6718! +8! 4365074847P0! 430! .+! =>=?"(@! A! ?)
'&)&C>*>(@>#!@&D#@=(%#V!8+!636.013!2.!+8!/3+747152!2.!508!430/5+18!692748E

;E (,+74847P0! ,8-8! (02-372! :B3! 7#K! ,8-8! H5.! .+! 1715+8-! :B3! .+! ;.0.F7478-73! -.,3-1823! /.
436507H5.0!430!+3/!%3413-./V!8+!636.013!2.!-.H5.-7-!508!430/5+18!692748E

&/!76,3-1801.!6.047308-V!H5.!+8!1.+.6.274708!./!508!3-7.01847P0!692748!8!1-8J9/!2.!J72.3!
430/5+18V!H5.!03!-..6,+8U8!+8!430/5+18!692748!FG/748!3!+8!8/7/1.0478!8!50!458-13!2.!5-<.0478V!
:!801./!2.!707478-!+8!J72.3!430/5+18V!.+!=>=?"(@!A!?)!'&)&C>*>(@>#!@&D#@=(%#!2.;.!
84.,18-!+3/!19-6703/!:!430274730./!2.!+8!,+818F3-68E!

&+! =>=?"(@! A! ?)! '&)&C>*>(@>#! @&D#@=(%#V! =.02-N0! .+! 844./3! 8+! J72.3! 430/5+18V!
25-801.!+3/!/7.1.!QgT!2G8/!2.!+8!/.6808V!J.70174581-3!QYZT!I3-8/!8+!2G8V!+8!458+!,5.2.!/3+74718-/.!
2.!845.-23!8+!I3-8-73!H5.!./18;+.4.-N!.+!,-3J..23-V!H5.!,5.2.!/.-!275-03!,3-!8513/.-J7473!:!
I3-8-73!03415-03!433-270823!8!1-8J9/!2.+!4301841!4.01.-!!
"8!F.4I8!.F.417J8!,8-8!517+7U8-!./1.!/.-J7473!/30!Zb!I3-8/!IN;7+./!!,3/1.-73-./!8!+8!84.,1847P0!
&/1.! /.-J7473! 4301.6,+8! 8+! =>=?"(@! A! ?)! '&)&C>*>(@>#! @&D#@=(%#V! 03! ,32-N!
6327F748-/.!I8/18!456,+723!.+!8c3!2.!J7<.0478E!
&"!D@&K=(%#@V!/.!3;+7<8!8!+3!/7<57.01.]!
8E D-./18-!+3/!/.-J7473/!.0!+8!F3-68!:!17.6,3!,841823/!.0!./1.!4301-813E
;E K56707/1-8-! +8! ,+818F3-68! 1.403+P<748! e23413-X+70.V! :! 6801.0.-! 274I8! ,+818F3-68

27/,307;+.V! 8/567.023! +3/! 2./8--3++3/! 0.4./8-73/! ,8-8! /5! 43--.413! F504730867.013! :
.J3+547P0V!/7.6,-.!8!+8!J80<58-278!2.!/3+54730./!/767+8-./!.0!+3/!27F.-.01./!6.-4823/E

4E &"!D@&K=(%#@!2.;.-N!3;1.0.-!:!6801.0.-!.0!J7<3-!1328/!+8/!+74.0478/!:!8513-7U84730./
0.4./8-78/! ,8-8! .+! 2./8--3++3! 2.! +8! ,+818F3-68! 1.403+P<748! h^(DC@&! (K>K=&)*>(
23413-X+70.E43!:!03!,.-O52748-!+8!43017057282!2.!274I8/!+74.0478/!:!8513-7U84730./!.0!18013
.+!4301-813!./1.!.0!J7<3-!:!/5-18!.F.413/!.01-.!+8/!,8-1./E

2E =328/! +8/!2.6N/!3;+7<84730./!H5.!,3-! +.:!3!4301-813! +.!,527.-80!43--./,302.-!.0!50
F515-3E

.E %7/,30.-! :! 6801.0.-! 25-801.! 1323! .+! 19-6703! 2.! 25-847P0! 2.+! ,-./.01.! 4301-813V! .+
,.-/308+!H5.!.O.451.!+8!,-./1847P0!2.!+3/!K.-J7473/!3F-.4723/V!2.;7286.01.!48,8471823V
,-3F./7308+V! 72P0.3V!48+7F74823i!2.!7<58+!680.-8!:!25-801.!.+!67/63!17.6,3V!27/,30.-!:
6801.0.-!1323/!+3/!6.273/!2.!/.<5-7282!0.4./8-73/!:!/5F747.01./!,8-8!+8!.O.4547P0!2.!+3/
K.-J7473/E

CONDICIONES DE USO
SERVICIO DE ASISTENCIA PLAN ASISTENCIA SALUD



FE =328/! +8/!2.6N/!3;+7<84730./!H5.!,3-! +.:!3!4301-813! +.!,527.-80!43--./,302.-!.0!50
F515-3E

D-34.2767.013!2.!?/3!,8-8!.+!=>=?"(@!A!?)!'&)&C>*>(@>#!@&D#@=(%#]!
\E >0<-./8!8+!+70`!3!(,,!:!2./48-<8!+8!8,+74847P0!23413-d+70.
YE >0<-./8!15!72.017F74847P0!:!,-76.-!8,.++723
SE &/43<.!17,3!2.!430/5+18]!4I81!3!J72.3++86828
ZE (4.,18!=9-6703/!2.+!/.-J7473
jE "7/13!,8-8!430.418-!430!50!%3413-

YE (=&)*>#)! ^&%>*(! >)A&*=('"&K! A! *?@(*>#)&K]! K7! 05./1-3! =>=?"(@! A! #
'&)&C>*>(@>#!@&D#@=(%#!-.H57.-.0!2.! +8! -.8+7U847P0!2.!508!81.047P0!236747+78-78!,8-8
8,+74847P0!2.!6.27486.013/!2.;7286.01.!-.4.1823/!3!1-81867.013/!2.!45-847P0!2.;7286.01.
-.436.02823/! /.! 433-2708-8! 9+! .0J7P! 2.! 50! 85R7+78-! 2.! .0F.-6.-G8V! /7.6,-.! H5.! /.8! ,3-
,-./4-7,47P0! 692748V! &"! D@&K=(%#@! 433-2708-N! :! 45;-7-N! .+! 43/13! 2.! +3/! /7<57.01./]
43+34847P0!2.!70:.418;+./V!45-847P0!2.!I.-728/E

SE &K=?%>#K! %&!%>($)kK=>*#!A! "('#@(=#@>#!*"l)>*#]! K7! 05./1-3! =>=?"(@!A!#
'&)&C>*>(@>#!@&D#@=(%#!-.H57.-.0!2.!+8!-.8+7U847P0!2.!50!./15273!4+G0743!4363!85R7+78-
.0! .+! 278<0P/1743! 2.! 8+<508! .0F.-6.282V! /7.6,-.! H5.! /.8! ,3-! ,-./4-7,47P0! 692748V! &"
D@&K=(%#@!433-2708-N! :! 45;-7-N!.+! 43/13!2.! +3/! /7<57.01./!./15273/]!'736.1-G8!I.6N1748V
H5G6748!/80<5G0.8!3!.R86.0!<.0.-8+!2.!3-708E

ZE!(K>K=&)*>(! DK>*#"#$>*(]! K7! 05./1-3! =>=?"(@! A! #! '&)&C>*>(@>#! @&D#@=(%#
-.H57.-.0!844.2.-!8!3-7.01847P0!,/743+P<748!1.+.FP0748!.0!48/3!2.]

m (:528!/3;-.!,.-680.0478!.0!.+!I3<8-!,3-!458-.01.08E

m %70N6748!F867+78-!8/347823!8!+8!430J7J.0478E

m &/1-9/!1-856N1743E

m (,3:3!,8-8!801747,8-!3!1-818-!/71584730./!2.!80/7.282E

m (,3:3!.0!/71584730./!2.!4-7/7/E

m L73+.0478!2369/1748E

K.-J7473/!,/743+P<743/!45;7.-13/]!

8T %78<0P/1743! Q&R86.0!.!n7/13-78!*+G0748TE! ! ;T!#-7.01847P0! 1.+.FP0748]!(,3:3!,/743+P<743!8+
8/.<5-823! 8/347823! 8! +8! /715847P0E! ! 4T! =940748/! 43<0717J8/]! %./.0/7;7+7U847P0! /7/1.6N1748V
.01-.0867.013!.0!I8;7+7282./!/3478+./V!1.-8,78!-847308+!.6317J8V!1940748/!/5,-./7J8/V!1940748/
.R,-./7J8/V! 1940748/! 2.! 701.<-847P0V! 436,-.0/7P0! 2.+! /7<07F74823! 7273/704-N1743V! 45./17308-
,-5.;8/! 3! .J72.0478/V! -.1-7;547P0V! .R86.0! 2.! +8/! 3,4730./! 8+1.-0817J8/V! 2./4818/1-3F7U8-V
J.018O8/!:!2./J.018O8/V!430J.-17-! +8!82J.-/7282!.0!J.018O8/V!4+8/7F74847P0!2.!+8/!27/13-/730./V
2./45;-767.013!<57823!2.!+8!8/347847P0V!.R8<.-847P0!3!,8-823O8V!.+7670847P0!2.!+8!768<70847P0V
.R1.-08+7U847P0V!.0/8:3!43<0717J3V!8513! 70/1-5447P0V!2.1.047P0!2.!,.0/867.013/V! F348+7U847P0V
.0F-.01867.013!27-.413V!2./8--3++3!2.!+8!27/3080478!43<0717J8E
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2T =940748/! ,/7431.-8,951748/! 430254158+./]! @.<7/1-3/! 43<0717J3/V! .R,3/747P0! <-825828V
.0/8:3/!430254158+./V!.R,.-76.013/!430254158+./V!,-3<-86847P0!2.!8417J7282./E!!.T!=940748/
,/7431.-8,951748/!FG/748/]!@./,7-847P0!278F-8<6N1748V!-.+8O847P0V!6.271847P0E

&+!/.-J7473!2.;.-N!/.-!433-270823!8!1-8J9/!2.!+8!+G0.8!2.!1.+9F303!8/7<0828!8+!/.-J7473V!:!./18-N!
/5O.18!8!+8!81.047P0!.0!.+!636.013!H5.!50!692743!/.!.045.01-.!27/,307;+.V!.+!430184!4.01.-!
++.J8-N!.+!/.<5767.013!2.!+8!81.047P0!,8-8!H5.!/.8!;-702828!8+!=>=?"(@!A!#!'&)&C>*>(@>#!
@&D#@=(%#E!!

jE &)L>#! %&! ^&%>*(^&)=#K]! K7! 05./1-3! =>=?"(@! A!#! '&)&C>*>(@>#! @&D#@=(%#
-.H57.-.0!2.!+8!433-270847P0!,8-8!.+!.0J7P!2.!6.27486.013/V!&"!D@&K=(%#@!433-2708-N!:
45;-7-N!.+!43/13!2.+!,-3J..23-!2.!/.-J7473/V!+3/!6.27486.013/!/30!8!43/13!2.+!=>=?"(@!A!#
'&)&C>*>(@>#!@&D#@=(%#E

[E *?>%(%#K!&)!*(K(]!K7!05./1-3!=>=?"(@!A!#!'&)&C>*>(@>#!@&D#@=(%#!-.H57.-.0
2.!4572823/!,3-!.0F.-6.282!:!84472.01./V!/70!.R4+5/7P0!2.!,813+3<G8/!,-.!.R7/1.01./V!.+
D@&K=(%#@!433-2708-8!.+!/.-J7473!2.!4572823/!.0!48/8E

• "3/!/.-J7473/!/.!-.8+7U8-N0!.0!4+G0748/V!I3/,718+./!:!236747+73/!2.!1323!.+!,8G/V!430!50
,-.!8J7/3!2.!I8/18!YZ!I3-8/E

• "8!48017282!2.!2G8/!8!517+7U8-!/30!.0!50!,.-G323!2.!50!8c3!2./2.!+8!4301-81847P0E
• &0!+3/!2G8/!.0!I3/,718+7U847P0X236747+73V!.+!4+7.01.!2.1.-6708-N!458013/!2G8/!5/8-!.0!50

+5<8-!5!31-3E
• "8/!I3-8/!278-78/!2.!8/7/1.0478!/30!2.!b!I3-8/!,3-!2G8V!2.1.-6708023!.+!4+7.01.!+8!I3-8

2.!707473!2.!4828!/.-J7473V!/7.6,-.!/7.023!b!I3-8/!43017058/!2.!/.-J7473!,3-!2G8E
• D+80./!F867+78-./!704+5:.0!1715+8-!6N/!8F7+7823/!H5.!-./7280!.0!.+!67/63!236747+73!2.+

F867+78-E
• K70!+G671./!2.!.282E
• >07473!2.!+8!43;.-15-8![W!2G8/!,3/1.-73-./!8+!6./!2.!+8!8F7+7847P0!8+!/.-J7473E

[E =@(K"(%#! ^o%>*#! =&@@&K=@&! D#@! (**>%&)=&! %&! =@p)K>=#! AB#
&)C&@^&%(%]!&0!48/3!2.!H5.!.+!=>=?"(@!A!#!'&)&C>*>(@>#!@&D#@=(%#!/5F-80
50!84472.01.!851363J7+G/1743!3!508!.0F.-6.282!-.,.01708!:!3!H5.!,30<80!.0!-7./<3!/5
J728!:!H5.!,8-8!/5!./18;7+7U847P0!:!1-81867.013!-.H57.-8!2.+!1-8/+82823!.0!86;5+80478V!&"
D@&K=(%#@!433-2708-N! :! 45;-7-N!.+! 43/13!2.+! .0JG3!2.!86;5+80478!,8-8! 1-8/+823!8+
4.01-3!I3/,718+8-73!6N/!4.-4803E!K7.6,-.!H5.!+8!70F-8./1-5415-8!,-7J828!2.!+8!U308!8/G!+3
,.-6718E!!n8/18!.+!63013!8058+!./,.47F74823!.0!+8!18;+8!2.!43;.-15-8/E

+%%0 -,B/,($&('&*+%!%"'

(E .89D(%DH5R5H798

!@?C:67:9K! /5>56C(&F@D[>5F@((G@:(
CRCD6@! /\>56CK(HC(CRCD6@K!

=.+.6.274708! /70!+G671.! K70!+7671./!
(/7/1.0478!692748!>0:.418;+.V!45-84730./! qgjEWW! S!.J.013/!
"8;3-813-73/!;N/743/Q236747+73T! qgjEWW! Y!.J.013/!
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#-7.01847P0!1.+.FP0748!!D/743+P<748! K70!+7671.! S!.J.013/!
&0JG3! 2.! 6.27486.013/! Q03! 45;-.!
6.27486.013/T! qSWEWW! Y!.J.013/!

4572823/!.0!48/8! j!2G8/!8+!8c3E!b!I-/!8+!2G8!!
(6;5+80478! qYjWEWW! S!.J.013/!
D-.473!6.0/58+!2.+!/.-J7473!430!76,5./13/! qjEbr!

'E .89D(T9>5859:

!@?C:67:9K! /5>56C(&F@D[>5F@((G@:(
CRCD6@! /\>56CK(HC(CRCD6@K!

=.+.6.274708! /70!+G671.! K70!+7671./!
(/7/1.0478!692748!>0:.418;+.V!45-84730./! qgjEWW! Z!.J.013/!
"8;3-813-73/!;N/743/Q236747+73T! qgjEWW! Z!.J.013/!
#-7.01847P0!1.+.FP0748!!D/743+P<748! K70!+7671.! Z!.J.013/!
&0JG3! 2.! 6.27486.013/! Q03! 45;-.!
6.27486.013/T! qSWEWW! Z!.J.013/!

4572823/!.0!48/8! [!2G8/!8+!8c3E!b!I-/!8+!2G8!!
(6;5+80478! qYjWEWW! Z!.J.013/!
D-.473!6.0/58+!430!76,5./13/! q\\Egg!

+%%%0 /]3%-&'(V(*&'-*%!!%"#&'($&/(./,#

)3!,32-N!517+7U8-/.!+3/!/.-J7473/!.0!+3/!I.4I3/!3!/3+747152./!H5.!/.!348/730.0!4363!430/.45.0478!27-.418!3!
7027-.418!2.!+3/!/7<57.01./!/5,5./13/]!

\E "3/!485/823/!,3-!23+3!3!68+8!F.!2.+!=>=?"(@!A!#!'&)&C>*>(@>#!@&D#@=(%#E

YE "3/!F.0P6.03/!2.!+8!0815-8+.U8!2.!48-N41.-!.R1-83-2708-73V!18+./!4363!7050284730./V
1.--.6313/V!.-5,4730./!J3+4N0748/!:!1.6,./182./!474+P0748/E

SE n.4I3/!:!8413/!2.-7J823/!2.!1.--3-7/63V!I5.+<8/V!8/30828/V!631G0!3!1565+13!,3,5+8-E

ZE n.4I3/!:!8413/!2.!+8/!F5.-U8/!8-6828/!3!45.-,3/!2.!/.<5-7282!.0!17.6,3/!2.!,8UE

jE n.4I3/!2.-7J823/!2.!+8!.0.-<G8!054+.8-!-8278417J8E

[E "3/!/.-J7473/!H5.!.+!=>=?"(@!A!#!'&)&C>*>(@>#!@&D#@=(%#!I8:80!4301-81823V
<./1730823!:!,8<823!,3-!/5!45.018E

gE *58023!.+!=>=?"(@!A!#!'&)&C>*>(@>#!@&D#@=(%#!03!,-3,3-4730.0!70F3-6847P0!J.-8U!:
3,3-1508V!H5.!,3-!/5!0815-8+.U8!03!,.-6718!81.02.-!2.;7286.01.!.+!8/5013E

bE =323!17,3!2.!.0F.-6.282./!,-..R7/1.01./V!.,7296748/!:!,802.678/!H5.!8F.41.0!8+!=>=?"(@!A
#!'&)&C>*>(@>#!@&D#@=(%#E

%^0 -&*3%#,!%U#

K=E! $&#@$&K! '()s! ,32-N! 4804.+8-! +8! 6.6;-./G8! 2.+! =>=?"(@! 8+! D"()! (K>K=&)*>(! K("?%V!
/70!-./,30/8;7+7282V!.0!48/3!2.!F8+18!2.!,8<3!2.+!,-.473!3!76,3/7;7+7282!2.!43;-3!.0!+3/!6.273/!8513-7U823/!,3-!
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"#$%&$!%'()*+%$,$!,'!-+.!/'0%('* 1!2$30!4)&'5&)$.!

.+! =>=?"(@E! (/767/63V! &+! =>=?"(@! ,32-N! 4804.+8-! /5! 6.6;-./G8! 8+! D"()! (K>K=&)*>(! K("?%! .0!
458+H57.-!636.013V!;-7028023!508!0317F74847P0!,-.J78!8!K=E!$&#@$&K!'()s!.0!/5/!/545-/8+./E!&0!2823!
48/3V!.+!43;-3!/.!/5/,.02.-N!.0!.+!6./!706.27813!/7<57.01.!8!+8!1.-670847P0E!!

&0!48/3!2.!1.-670847P0!,3-!458+H57.-!485/8V!.+!=>=?"(@!03!,32-N!J3+J.-!8!/5/4-7;7-!.+!D"()!(K>K=&)*>(!
K("?%!I8/18!1-80/45--723/!+3/!6././!0.4./8-73/!,8-8!456,+7-!.+!8c3!2.!J7<.0478!2.+!,+80!1.-670823V!:8!
H5.!+3/!+G671./!2.!5/3!2.!+3/!/.-J7473/!Q48017282!2.!.J.013/T!/30!./18;+.4723/!,8-8!,.-7323/!8058+./E!

^0 1&#&*,/%$,$&'

&+! ,-./.01.!D+80! /.! -7<.! ,3-! +8/! 430274730./! 2.! 5/3!801./! 70274828/V! :! /5,+.13-786.01.! ,3-! +8/! +.:./! :!
-.<+86.013/!2.!+8!@.,M;+748!2.!D8086NE!(+!7043-,3-8-/.!8+!D"()!(K>K=&)*>(!K("?%!/.!.017.02.!,8-8!
1323!.F.413!+.<8+!H5.!.+!=>=?"(@!.017.02.!:!84.,18!+8!1318+7282!2.!+8/!430274730./!8H5G!70274828/V!18013!
,8-8!.F.413/!2.+!=>=?"(@!4363!2.!/5/!'&)&C>*>(@>#K!@&D#@=(%#KE!&+!=>=?"(@#!.017.02.!:!84.,18!
H5.!+3/!/.-J7473/!2.+!,-./.01.!4301-813!/.-N0!,-./1823/!,3-!.+!D@&K=(%#@!:!/5!@.2!2.!D-3J..23-./V!,3-!
+3!H5.!K=E!$&#@$&K!'()s!03!1.02-N!070<508!-./,30/8;7+7282!,3-!458+H57.-!28c3!3!,9-2728!H5.!,5.28!
<.0.-8-/.!.0!+8!,-./1847P0!2.!274I3/!/.-J7473/E!!

"3/!;.0.F7473/!2.+!,-./.01.!,+80!03!/30!1-80/F.-7;+./V!03!/.!,5.2.0!J.02.-V!4.2.-V!I.-.28-V!07!2.!458+H57.-!
F3-68! 1-80/F.-7-! ,3-! ,8-1.! 2.! &"! =>=?"(@E! &0! 48/3! 2.! 2528/V! 430/5+18/V! H5.O8/V! 3! -.H5.-767.013! 2.!
84158+7U847P0!2.!2813/!2.+!=>=?"(@V!./1.!,32-N!,-./.018-/.!8!458+H57.-!/545-/8+!2.!K=E!$&#@$&K!'()s!
8!-.8+7U8-!+8!<./17P0!-./,.417J8E!!
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